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Job Coaching opportunities (2 roles, 2 x 0 hour contract) 

We are an inspirational and innovative provider of supported internships in Yorkshire working with 

student interns across the city with highly prestigious organisations who are passionate about 

working with young people with additional needs to find their hidden talents and reach paid 

employment. 

 

Vacancy details 

Employer  The Lighthouse Futures Trust 

Job title  Job Coach (two positions available)   

Responsible to  Line Manager – Talent City Project Team 

Location  Leeds (Cookridge based) with travel possible within Yorkshire 

Salary    £17,072 – £22,658 FTE depending on experience 

Hours   Flexible – could be up to 30 hours per week 

Contract  Temporary/Flexible 

 

Role Purpose 

The job coach will support a small cohort of young interns as part of our Talent City programme or in 

one of our microbusinesses. They will be responsible for the Interns’ overall welfare and education 

when on site and play an integral role in building up the relationships with managers and teams in 

the host organisation.  

Main Duties 

 To plan and map out the Internship placements in advance 

 To liaise with managers and employees to develop/carve out roles for Interns and ensure a 
thorough understanding of requirements 

 To learn the different roles in the host organisation’s business and make appropriate documents 
to help support the interns’ placements (breaking tasks down into small parts)  

 To support the Interns in their placements –withdrawing the support over time depending on 
the needs of the Interns working towards independence, yet supporting their physical and 
emotional needs at all times 

 To build relationships with Interns, managers and employees in the host organisation site, as 
well as with the relevant feeder schools and colleges 

 To provide the host departments with important information regarding the needs of the Interns 
(e.g snap shots / medical information) 

Person Specification 
 
Essential qualities 

 Is able to enthuse and motivate young learners 
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 Maths and English GCSEs or equivalent 

 Is polite, professional and friendly at all times with customers, with a calm and patient manner 

 Demonstrates a positive can-do attitude towards the programme and its ambitious plans 

 Is passionate about delivering excellent customer service and support services to our clients and 
customers  

 Takes the opportunity to continuously learn and grow 

 Has experience of working with or alongside young people with additional needs 

 Acts with honesty and integrity  

 Has outstanding communication skills in order to be able to engage at all levels with a wide range 
of stakeholders, management team members, colleagues and customers within the work 
environment. Has excellent written and spoken English.  

 Has exceptional interpersonal skills both in person and by phone, with high professionalism.   

 Has high expectations for quality, an eye for detail and a high standard of personal presentation 

 Is organised and able to manage multiple projects and work assignments with little supervision 
and ensures plans are in place to achieve projects on time 

 Enthusiastic, engaging ‘can-do’ attitude with a friendly and welcoming manner 

 A willingness to undertake further training 
 
 
Desirable qualities 

 Experience of work in business or industry  

 A knowledge of autistic spectrum conditions or learning disability 

 Ability to work under pressure whilst maintaining a positive attitude  

 Experience of filing and record keeping (e.g Cumulative documents, annual review evidence, 
pupil passports) 

 Experience of undertaking general administrative tasks (e.g Email, Diary Management online, 
Sharepoint)  

 Good personal time management skills 

 Good IT skills, with knowledge of Microsoft Office Packages 

 Flexible approach to working hours and environment 
 

Further information about us may be found on our website (www.lighthousefuturestrust.org.uk), 
and on the following page. 
 
If you think that you have what it takes to work with us please complete our application form and 
email it to anna.muir@lighthouseschool.co.uk . Please email Anna at the same address if you have 
any questions or would like further information.  
 
The closing date for applications for this position is 5th November 2018 at noon.   
  

Lighthouse Futures Trust is committed to safeguarding and promoting the welfare of its students 
and expect all staff and volunteers to share this commitment. We are and equal opportunities 
organisation and welcome applications from all qualified and experienced individuals. An 
enhanced DBS check and disclosure is required for the successful applicant.  
  

 

 

http://www.lighthousefuturestrust.org.uk/
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The Lighthouse Futures Trust   

 

The Lighthouse Futures Trust was set up by the same group of parents who set up the Lighthouse 
School, Leeds. This was the country's first special Free School, which provides education for young 
people aged 11-19 with an autistic spectrum condition (ASC) or related communication disorder. 

 

The focus of the Lighthouse Futures Trust is on ensuring that on leaving school or college, young 
adults are successfully reaching employment in jobs and careers that are aligned to their skills and 
interests.  We do this through group supported internships where a group of young interns work 
with a job coach within a large organisation and they take on a real role within that company. Our 
experienced, proactive and highly motivated job coaches build strong relationships with major 
employers in both local and national organisations where we plan and deliver these supported 
internships for groups of young adults with an autistic spectrum condition or learning difficulties. 
Our interns have the opportunity to develop in a highly-supported environment and learn customer 
service skills, supply chain knowledge, barista skills, work-based skills, social media and marketing 
skills and much more. 

 

Equipped with the experiences, skills, confidence and self-esteem to succeed, after a great 
education, we are building that bridge for the young people to ensure employment success. We 
partner with special schools and colleges to support the growth of employment opportunities for 
those furthest away from sustainable employment.  

 

www.lighthousefuturestrust.org.uk 

 

http://www.lighthousefuturestrust.org.uk/

