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Cafe Assistant 

We are an inspirational and innovative provider of supported internships in Yorkshire working with 

student interns across the city with highly prestigious organisations who are passionate about 

working with young people with additional needs to find their hidden talents and reach paid 

employment. 

 

Vacancy details 

Organisation  The Lighthouse Futures Trust 

Job title  Cafe Assistant 

Responsible to  Store Manager 

Location  Keepers Coffee & Kitchen, Cookridge, Leeds. 

Salary    Depending on experience 

Hours Between 15 and 37.5 hours per week plus alternate Saturdays. Some 
flexibility around hours and days possible. Will consider full-time, part-time 
or job share. 

Contract  Temporary & permanent opportunities, will also consider Apprenticeships 

 

Role Purpose 
With support from colleagues, the role holder will be responsible for the provision of high quality 
customer care to the customers in the café, helping with food preparation, all aspects of customer 
service and stocking the shelves. There may be a requirement to support the other areas of the store 
as needed.   
  
Main Duties 

 Serve customers who enter the shop in a friendly and welcoming manner 

 Assist with / undertake food preparation as required 

 Ensure all areas and equipment are kept clean and free of obstructions, ensuring clean 
food preparation areas and equipment 

 Ensure the shop displays are well maintained/presented stocked 

 Assist with steaming, re-stocking and presenting the pre-loved clothes and gifts section of 
the store  

 Work with and support the young people with additional needs who attend work at the café 

 Work with the policies and procedures of the shop and café, ensuring all health and safety 
practices are followed 

 Support the store by delivering leaflets, supporting promotions and events 
 
Person Specification 
We are looking for someone with a passion for customer care and food service, with prior 
experience ideally gained in a small café/kitchen environment.  
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Essential qualities 

 Outstanding interpersonal and communication skills with a friendly and welcoming manner 

 Enthusiasm for delivering an effective and efficient service to our customers.  

 The ability to handle money and calculate change 

 Maths and English GCSEs or equivalent with excellent written and spoken English.  

 Acts with honesty and integrity and with a high standard of personal presentation 

 The ability to remain calm under pressure 

 Food hygiene certificate or willingness to undertake further training, plus a knowledge of food 

hygiene and health and safety in a kitchen environment 

 Good personal time management skills, able to work independently and as part of a busy team. 

 The ability to work patiently and be supportive of students with additional needs  

Desirable qualities 

 Experience working in a café or serving food 

 Experience of working in a shop or in a sales environment, and a knowledge of sales techniques 

 Able to diffuse conflict situations with staff or customers in a positive way 

 Experience of working with or alongside young people with additional needs 

 A knowledge of autistic spectrum conditions  

  Flexible approach to working hours and environment 
 
If you think that you have what it takes to work with us please download and complete our application 
form as soon as possible and email it to claire@lighthousefuturestrust.org.uk. Please email Claire at 
the same address if you have any questions or would like further information. We are actively 
recruiting now and will remove this advert as soon as we find suitable candidates, so please do not 
delay your application.     
  
Lighthouse Futures Trust is committed to safeguarding and promoting the welfare of its students 
and expect all staff and volunteers to share this commitment. We are an equal opportunities 
organisation and welcome applications from all qualified and experienced individuals. An enhanced 
DBS check and disclosure is required for the successful applicant.  
  


